
Pricing document -  
National Framework for e-Sexual 

and Reproductive Healthcare

sh.uk
Sexual Health Online

sh.
Digital Sexual Health

The only fully integrated,
customisable, e-sexual and
reproductive health service. 



ABOUT 
SH.UK
SH.UK is the only fully integrated e-sexual and reproductive health service  
that offers a seamless partnership between self-sampling and diagnostics, 
NHS clinical support and safeguarding and prescribing by the online doctor 
for a leading high street and online pharmacy. 

Our services include:

•  Web-portal for user ordering

•   Cloud-based secure clinical record system

•   Integrated laboratory providing a wide  
range of STI screening services

•  Treatment for chlamydia

•   Emergency hormonal contraception prescribing

•  Routine contraception prescribing

•  NHS-led clinical support

•   Unique SmartKit model for local clinic/venue kit collection



SERVICE FEATURES
LABORATORY SERVICES
Preventx are the only digital sexual 
health service with its own ISO 
15189-accredited laboratory services 
in-house. This creates streamlined 
process flows, improved quality and 
reduced turnaround times. It is built 
for purpose and designed specifically 
to work with these types of sample, 
unlike other commercial labs. The 
Preventx laboratory is accredited 
by the UKAS and adheres to strict 
quality system requirements.

MODULAR SERVICE DESIGN
SH.UK enables customers to tailor 
certain aspects of the service to local 
need and system configurations. 
The design of the platform makes it 
easy for customers to add or remove 
different services for example, 
treatment or contraception as well as 
increase service capacity in response 
to local events and demand.

CLINICAL MANAGEMENT
Award-winning sexual and 
reproductive health provider, CWFT 
provide clinical management for this 
service. This brings all the assurances 

of NHS clinical governance, staff 
training and regulation and the 
experience of a team who regularly 
work in sexual health clinics. 
Clinicians with different levels of 
seniority manage cases appropriate 
to the user’s level of need.

REPORTING AND  
MONITORING TOOLS
The data rich nature of the SH.UK 
service enables generation of a 
wide range of reporting tools. These 
include reports on overall testing data, 
geographic breakdowns, demographic 
breakdowns, referral sources, 
financials and repeat patient data. 
Reports of live service performance 
can be used to manage demand and 
maximise budgetary performance. 
Commissioners can also access a 
range of aggregate reporting tools.

PHARMACIES
LloydsPharmacy provides medication 
7 days a week, both online and in its 
1400 branches throughout the UK – 
some of which are open until 10pm. Its 
pharmacists are on hand to answer 
any questions service users may have 
about their prescription.

GETTING STARTED
The SH.UK service components are 
modular to support your local current 
and future service requirements. You 
may choose to contract one, two or 
all of the components for a minimum 
contract term.
Lot 1  STI self sampling and 

management
Lot 2  Emergency hormonal 

contraception assessment  
and provision

Lot 3  Contraception assessment  
and provision

A PHE User Guide with Pricing and 
Provider Information is available  
on the PHE gov.uk website and  
also available at www.sh.uk/phe
The sign-up process has been  
made simple:

• Complete customer information 
pack

• Complete Framework customer 
call-off agreement.



SH.UK PRICING
Component 1: Self-sampling for HIV/STIs

Preventx offers an HIV/STI self-sampling service. Remote prescribing of medication 
to treat uncomplicated cases of chlamydia infection can also be provided.

Please refer to the SH.Uk service brochure at www.sh.uk/phe for further information.

DISPATCH OF KITS  

No Dispatch of kits Cost of kit including  
first class post

Cost of kit including 
collection A

P-A1 
Dispatch of an STI  

self-sampling kit following  
an online assessment:

1 x blood test + 1 x urine / swabs
£4.50 £2.50 B  D

P-A2 
Dispatch of an STI  

self-sampling kit following  
an online assessment:

1 x blood test + 2 x urine / swabs
£5.00 £3.00 B  E

P-A3 
Dispatch of an STI  

self-sampling kit following  
an online assessment:

1 x blood test + 3 x urine / swabs
£5.00 £3.00 B  E

P-A4 
Dispatch of a BBV  
self-sampling kit:

1 x blood test
£4.00 £2.50 B  D  F

P-A5 
Additional cost for:
Supply of pack of  

condoms and lubricant
+ £5.00 + £5.00 C

A please refer to the brochure for further information about options for fulfilment  
of orders for self-sampling kits

B includes all costs up to and include dispatch / supply of the self-sampling kit 

C customers can include the offer of a pack of condoms and lubricants as an  
optional additional service

D
kits for local distribution (supplied in cartons of 36) are subject to an additional  
£1 fee at activation (for digital services) and delivery charge of £7.49 per order  
(not per carton)

E
kits for local distribution (supplied in cartons of 18) are subject to an additional  
£1 fee at activation (for digital services) and delivery charge of £7.49 per order  
(not per carton)

F please check brochure for further information about provision of BBV screening kits



PROCESSING OF RETURNED SAMPLES

No Processing of returned kits
Cost including 

first class post for 
returned kits

Cost including 
tracking for 
returned kits

A  D

P-B1
1 x blood test for HIV and syphilis +
1 x urine / swab test for chlamydia 

and gonorrhoea
£27.08 £28.58 B  C

P-B2 
1 x blood test for HIV and syphilis +  

2 x urine / swab tests for chlamydia 
and gonorrhoea

£36.88 £38.38 B  C

P-B3 
1 x blood test for HIV and syphilis +  

3 x urine / swabs to test for 
chlamydia and gonorrhoea

£46.68 £48.18 B  C

P-B4 
1 x blood test for HIV +  
1 x urine / swab test for  

chlamydia and gonorrhoea
£23.20 £24.70  B   C

P-B5 
1 x blood test for HIV +  

2 x urine / swab tests for chlamydia 
and gonorrhoea

£33.00 £34.50 B  C

P-B6
1 x blood test for HIV +  

3 x urine / swab tests for  
chlamydia and gonorrhoea

£42.80 £44.30 B  C

P-B7
1 x blood test for syphilis +  

1 x urine / swab test for  
chlamydia and gonorrhoea

£21.98 £23.48 B
 

C

P-B8
1 x blood test for syphilis +  

2 x urine / swab tests for chlamydia 
and gonorrhoea

£31.78 £33.28 B
 

C

P-B9
1 x blood test for syphilis +  
3 x urine / swab tests for  

chlamydia and gonorrhoea
£41.58 £43.08 B

 
C

P-B10
1 x blood test for HIV, Hep B,  

Hep C and syphilis +  
1 x urine / swab test for  

chlamydia and gonorrhoea
£42.58 £44.08 B

 
C

P-B11
1 x blood test for HIV, Hep B,  

Hep C and syphilis +  
2 x urine / swab tests for chlamydia 

and gonorrhoea
£52.38 £53.88 B

 
C

continued… 



PROCESSING OF RETURNED SAMPLES

P-B12
1 x blood test for HIV, Hep B,  

Hep C and syphilis +  
3 x urine / swab tests for  

chlamydia and gonorrhoea
£62.18 £63.68 B  C

P-B13
1 x blood test for HIV, Hep B  

and Hep C + 
1 x urine / swab test for  

chlamydia and gonorrhoea
£38.70 £40.20 B  C

P-B14
1 x blood test for HIV, Hep B  

and Hep C + 
2 x urine / swab tests for  

chlamydia and gonorrhoea
£48.50 £50.00 B  C

P-B15 
1 x blood test for HIV, Hep B  

and Hep C +  
3 x urine / swab tests for  

chlamydia and gonorrhoea
£58.30 £59.80 B  C

P-B16
1 x blood test for syphilis,  

Hep B and Hep C +  
1 x urine / swab test for  

chlamydia and gonorrhoea
£37.48 £38.98 B  C

P-B17
1 x blood test for syphilis,  

Hep B and Hep C 
+ 2 x urine / swab tests for 
chlamydia and gonorrhoea

£47.28 £48.78 B  C

P-B18
1 x blood test for syphilis,  

Hep B and Hep C 
+ 3 x urine / swab tests for 
chlamydia and gonorrhoea

£57.08 £58.58 B  C

P-B19 1 x blood test for HIV,  
syphilis, Hep B and Hep C £32.78 £34.28 B

 
C

P-B20 1 x blood test for HIV £13.40 £14.90 B
 

C

P-B21
1 x blood test for syphilis +  
3 x urine / swab tests for  

chlamydia and gonorrhoea
£41.58 £43.08 B

 
C

P-B22 1 x blood test for syphilis £12.18 £13.68 B
 

C

P-B23 1 x blood test for HIV,  
Hep B and Hep C £28.90 £30.40 B

 
C

P-B24 1 x blood test for syphilis,  
Hep B and Hep C £27.68 £29.18 B

 
C

P-B25 1 x urine / swab tests  
for chlamydia £14.68 £16.18 B

 
C

continued… 



PROCESSING OF RETURNED SAMPLES

P-B26 2 x urine / swab tests  
for chlamydia £23.18 £24.68 B  C

P-B27 3 x urine / swab tests  
for chlamydia £31.68 £33.18 B  C

P-B28 1 x urine / swab tests for  
chlamydia and gonorrhoea £15.98 £17.48 B  C

P-B29 2 x urine / swab tests for  
chlamydia and gonorrhoea £25.78 £27.28 B  C

P-B30 3 x urine / swab tests for  
chlamydia and gonorrhoea £35.58 £37.08 B  C

A
First class post is included as an option at framework launch but is subject to  
review if Royal Mail confirms a change to their terms and conditions for the  
carriage of biological specimens

B includes all costs associated with receiving and processing returned kits  
including laboratory testing and results management  

C
samples will be tested for an appropriate combination of HIV, Hepatitis B  
and Hepatitis C, syphilis, chlamydia and gonorrhoea, and will be based on  
the assessment

D please check brochure for further information about options for return and 
processing of samples and related activities including results management



Component 2: Emergency hormonal contraception 

Preventx offers remote prescribing of emergency hormonal contraception for supply via the 
post and / or for collection from selected pharmacies.

Please refer to the SH.UK service brochure at www.sh.uk/phe for further information. 

EMERGENCY CONTRACEPTION 

No 
Product 

(~) 
Cost including  
first class post

Cost of kit 
including  
collection

Cost including 
charge for 
collection

A

P-C1 
Remote assessment  
and prescribing of:

EllaOne (single supply)
£27.21 £22.54 B  G

P-C2 
Remote assessment  
and prescribing of: 

Levonorgestrel 1500 (single supply)
£27.21 £22.54 B  G

P-C3 
Remote assessment  
and prescribing of: 

Levonorgestrel 1500 (double supply)
£27.21 £22.54 B  G

P-C4 Additional cost for prescribing: 
Cerazette (6 month supply) £26.58 £21.91 B  F  G

P-C5 Additional cost for prescribing: 
Rigevidon (6 month supply) £23.49 £18.82 B  F  G

P-C6 Additional cost for prescribing: 
Evra (6 month supply) £63.12 £58.45 B  F  G

P-C7
Additional cost for: 

Supply of pack of condoms  
and lubricant 

£5.00 £6.50 C

P-C8 Additional cost for: 
Supply of pregnancy test £3.80 £5.30 D

P-E
Additional cost for: 

Supply of a chlamydia  
self-sampling kit 

See additional components section E

A please refer to the brochure for further information about options for delivery or 
collection of medication

B includes the cost of medication as at framework launch and is subject to 
adjustment in line with changes to the NHS drug tariff (or equivalent)  

C customers can include the offer of a pack of condoms and lubricants as an 
optional additional service

D customers can include the offer of a pregnancy test device as an optional 
additional service.

E customers can include the offer of a chlamydia self-sampling kit as an optional 
additional service

F customers can include the offer of a bridging method of contraception as an 
optional additional service

G additional £10 applied for Sunday delivery

~ products can be added or removed in line with changes to guidance or practice



Component 3: Routine contraception 

Preventx offers remote prescribing of selected methods of routine contraception for supply 
via the post and / or for collection from selected pharmacies.

Please refer to the SH.UK service brochure at www.sh.uk/phe for further information. 

ROUTINE CONTRACEPTION 

No 
Product 

(~) 
Cost including 
first class post 

Cost including 
tracking 

Cost including 
charge for 
collection

A

P-D1 
Remote assessment and 

prescribing of: Cerazette 75mcg 
(1 month)

£8.95 £6.90 F  B  C

P-D2 
Remote assessment and 

prescribing of: Cerazette 75mcg 
(3 months)

£19.23 £17.18 B  C

P-D3 Remote assessment and prescribing 
of: Cerazette 75mcg (6 months) £23.96 £21.91 B  C

P-D4 
Remote assessment  
and prescribing of: 

 Cerazette 75mcg (12 months)
£33.11 £31.06 B  C

P-D5 
Remote assessment and 

prescribing of: Rigevidon 30/150 
(1 month)

£8.65 £6.60 F  B  C

P-D6
Remote assessment and 

prescribing of: Rigevidon 30/150 
(3 months)

£17.64 £15.59 B  C

P-D7
Remote assessment and 

prescribing of:  Rigevidon 30/150 
(6 months) 

£20.87 £18.82 B  C

P-D8
Remote assessment and 

prescribing of: Rigevidon 30/150 
(12 months)

£27.06 £25.01 B  C

P-D9 Remote assessment and 
prescribing of: Evra (1 month) £13.05 £11.00 F  B  C

P-D10 Remote assessment and 
prescribing of: Evra (3 months) £33.00 £30.95 B  C

P-D11 Remote assessment and 
prescribing of: Evra (6 months) £60.50 £58.45 B  C

P-D12 Remote assessment and 
prescribing of: Evra (12 months) £104.50 £102.45 B  C

P-D13 Remote assessment and prescribing 
of Nuvaring 0.12mg/0.15mg £37.40 £35.35 B  C

continued… 



ROUTINE CONTRACEPTION 

P-D14
Remote assessment and 

prescribing of: Sayana Press 
104mg/0.65ml (3 months)

£23.38 £21.33 B  C

P-D15
Remote assessment and 

prescribing of: Sayana Press 
104mg/0.65ml (6 months)

£42.08 £40.03 B  C

P-D16
Remote assessment and 

prescribing of: Sayana Press 
104mg/0.65ml (12 months)

£79.48 £77.43 B  C

P-D17 Additional cost for: Supply of a pack 
of condoms and lubricant £5.00 £6.50 D

P-E Additional cost for Supply of a 
chlamydia self-sampling kit See additional components E

A please refer to the brochure for further information about options for delivery or 
collection of medication

B includes the cost of medication as at framework launch and is subject to 
adjustment in line with changes to the NHS drug tariff (or equivalent)

C customers can agree the range of methods to be provided

D customers can include the offer of a pack of condoms and lubricants as an 
optional additional service

E customers can include the offer of a chlamydia self-sampling kit as an optional 
additional service

F can be issued for safeguarding purposes

~ products can be added or removed in line with changes to guidance or practice



A please refer to the brochure for further information about options for delivery or 
collection of self-sampling kits

B includes all costs up to and include dispatch / supply of the self-sampling kit

C customers can select P-E1 or P-E2

A
First class post is included as an option at framework launch but is subject to 
review if Royal Mail confirms a change to their terms and conditions for the 
carriage of biological specimens

B include all costs associated with receiving and processing returned kits including 
laboratory testing and results management

Additional components: Chlamydia screening 

Preventx offers opportunistic screening for chlamydia as an additional service for 
customers of the emergency contraception service (component 2) and the contraception 
service (component 3).

DISPATCH OF KITS

No Dispatch of kits 
Cost of kit 

including first 
class post 

Cost of kit 
including 
collection A

P-E1 Dispatch of kit following an assessment:  
1 x urine / swab to test for chlamydia £4.50 £2.50 B  C

P-E2 
Dispatch of kit following an assessment:  

1 x urine / swab to test for chlamydia  
and gonorrhoea 

£4.50 £2.50 B  C

PROCESSING OF RETURNED SAMPLES

No Processing of returned kits
Cost including 

first class  
post for 

returned kits 

Cost including 
tracking for 
returned kits A

P-E3 Processing of returned kits:
1 x urine / swab tests for chlamydia £14.68 £16.18 B

P-E4 
Processing of returned kits:

1 x urine / swab tests for chlamydia  
and gonorrhoea 

£15.98 £17.48 B  



A please refer to the brochure for further information about options for delivery  
or collection of medication

B includes the cost of medication as at framework launch and is subject to 
adjustment in line with changes to the   NHS drug tariff (or equivalent)

C customers can agree the range of medication to be provided

~ products can be added or removed in line with changes to guidance or practice

Treatment of chlamydia 

Remote prescribing of medication for uncomplicated cases of chlamydia is available to 
customers contracting with Preventx for provision of the HIV/STI self-sampling service 
(component 1) and chlamydia screening (additional to components 2 and 3). 

Please refer to the SH.UK service brochure at www.sh.uk/phe for further information. 

TREATMENT OF CHLAMYDIA

No Dispatch of kits Cost including 
tracking

Cost including 
charge for 
collection A

P-E5 Remote assessment and prescribing of: 
Azithromycin (single supply) £19.80 £17.75 B  C

P-E6 Remote assessment and prescribing of: 
Doxycycline (single supply) £19.80 £17.75 B  C

SET-UP COSTS 
Set-up costs are not applicable.  
Please check the brochure for further information.

VAT
Pricing is exclusive of VAT

DISCOUNTS 
Discounts are not available.  
Please check the brochure for further information.


